Suzuki Lightning Conversions Guarantee:

-Unless otherwise stated, all parts come with a 90 day guarantee.

--Electrical parts are guaranteed 90 days. Exchanges of electrical parts that become
faulty

within 90 days are accepted for identical replacement only. Electrical parts may not
be

returned for refund or store credit. An electrical part that becomes faulty may not
be

exchanged for a different part.

--5Suzuki Lightning Conversions has no responsibility for the diagnosis or
troubleshooting of a problem. The responsibility of orderring the correct part
remains with the customer and his technician.

--Suzuki Lightning Conversions guarantees the part shipped to be suitable for the
make,

model and yearof the requested application.

--5Suzuki Lightning Conversions only guarantees Partial Conversion Kit parts to fit
correctly

when used in conjunction with the entire Suzuki Lightning Conversion V6 conversion
kit.

--All deposits are non-refundable.

Payment Policy:

—-Suzuki Lightning Conversions accepts Visa, Mastercard, American Express,
Discover.

—-In the event of an order in excess of $1000, we request an invoice be faxed,
signed and returned.

--All deposits are non-refundable.



Return policy:

--All Deposits are non-refundable.

--Returns are for store credit ONLY.

--Returns may be made up to 30 days of the order date, and are
subject to a 20% restocking charge.

--Return authorization # must be on the outside of the box.

--A copy of the invoice must be included with a note describing
the reason for the return. _ _

--All returns must be shipped freight prepaid. cod or freight collect
returns will not be accepted.

--Suzuki Lightning Conversions has no responsibility in the
diagnosis or troubleshooting of a problem. The responsibility of
ordering the correct part remains with the customer and his
technician.

--Suzuki Li&htninlg Conversions liability due to a defective part is
limited to the value of the part only. "We will not be responsible for
labor costs, downtime, freight costs, or any other associated costs,
for any reason.

--Exchanges fqrcﬁlarts that become faulty prior to the end of the
guarantee period must be shipped to Suzuki Lightning Conversions
at the customers expense. the replacement will be shipped at
Suzuki Lightning Conversions expense.

--Electrical parts are guaranteed 90 days. exchanges of electrical
parts that become faulty within 90 days are accepted for identical
replacement only. electrical parts may not be returned for refund
or store credit. 'An electrical part that becomes faulty may not be
exchanged for a different part. ‘

--Special order items such as body or frame cut off sections are
not returnable for either refund or store credit.



Suzuki Lightning Conversions Limited Warranty:

» All crated kits are sold in exchange for the customers old parts (engine,
transmission,

and all parts removed to install the v6 conversion) The crate and old parts are to
be

shipped back to Suzuki Lightning Conversions at our expense. This step must be

completed to activate the warranty.

 Minety (90) days on the engine provided that the fault which occurs is not
the fault of the Buyer or a third party other than the guarantor.

e Ninety (90) days on the transmission provided that the fault which occurs is not
the fault of the Buyer or a third party other than the guarantor.

e One (1) Year on all the rest of the kit parts limited to replacement of said parts.

 Suzuki Lightning Conversions shall not be responsible for any labor cost
incurred when assembling Lightning conversion kits.

e While we at Suzuki Lightning Conversions pay special attention to detail, our
converted suzukis pass Florida emissions but it is impossible for us to check
them in all 50 states. The responsibility lies with the owner and their tech in
their appropriate state.
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